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Thank you for choosing Audicus!

We are excited for you to experience our hearing aids.
Your Volume Remote will enhance the way you use your hearing aid.

If you have trouble using your remote, feel free to contact us at
888-979-6918 or help@audicus.com.




Battery Information

Battery size Changing batteries

i AAA

Low battery warning

Light indicator
changes to yellow

or red



Volume Remote Overview

Volume Buttons

4 Program Button

Home Button

Indicator
Light

Power Switch



Features Overview

Your hearing aid(s) has been paired with the remote
and functions as outlined in this manual.

Feature

Function

Power Switch

turns remote on or off

Volume Buttons

increase or decrease volume

Program Button

cycle through programs upward (1 to 5)

Home Button

default to program 1

Light Indicator

provides status of remote

NEVER connect the remote to USB cable. The USB port is
used with a special software to couple it with the hearing

system.




Getting Started

Turn on your
remote by sliding
the switch up.

To turn off, slide
the switch down.

“
ON

LED Light Status

Green battery OK

Red Low battery (<10%)
2 second blink (green) Ready to use

No light after pressing button | Dead battery




Programs/ Volume

Changing Programs

The Alto has two programs: Smart Program and Loop Program.

The Smart Program is an auto-adaptive setting in which the hearing aid
detects your environment and provides appropriate amplification. The Loop
program lets you use telecoil in places like auditoriums or theaters. You will
hear one beep for the Smart Program and three beeps for the Loop Pro-
gram.

Press the P button to change programs.

If you put a phone close to your ear, you will hear two beeps. This is a phone
mode that activates automatically and enhances speech for the phone.

Changing Volume
Press the “+" or "-" button. When you have maxed out the volume, you
will hear a series of beeps. There are 5 louder steps and 5 softer steps from
default.



Troubleshooting

Issue Cause

Remote is off

Light doesn’t work Dead battery

Battery inserted incorrectly

Remote is too far away

Hearing aids do not

respond

Hearing aids are dead




Considerations

Keep remote away from pets and children under 3.

Remote control uses low power signal to communicate with hearing aids.
Please KEEP away from breast pocket if you use a pacemaker.

Remote might interact with pacemaker.

Dispose of batteries appropriately.

Only use with hearing aids programmed for you.

Do not alter the remote without approval.

Do not use the remote in explosive areas or where electronic equipment is

prohibited.

Keep remote dry at all times. Do not expose to water. If wet, let dry naturally
by uncovering the battery door and removing battery.

Use high quality, AAA alkaline batteries. Do not use rechargeable batteries.

Keep remote at least 10cm away from magnets.









